Piano with Love
Studio Policy 2026

Thank you for taking the time to read this. Learning piano will be a rewarding experience, and | look forward to working with you on
your journey!

2026 Term Dates

e Term 1: Saturday 315t January — Saturday 4™ April (10 weeks)
e Term 2: Saturday 20" April — Saturday 30" May (6 weeks)

Please note, teaching continues during public holidays.

All students have the option to continue lessons during non-teaching periods/term holidays (recommended for keen students!).
Please contact me to arrange this.

N.B., lessons continue on public holidays unless otherwise notified.

Payment
Lesson length Cost per lesson Cost per term
30 minutes $39 $390
45 minutes $58.50 $585
60 minutes $78 $780

Term payments are due within seven days of being invoiced. In exceptional circumstances, payment per lesson is accepted.
Please transfer lesson fees to the account below:

Name: Piano With Love
BSB: 064-162
Acc: 1195 2393

Cancellations & makeup lessons

Outcome
(Failure to adhere to required notice time will result in a
forfeited lesson)

Reason of cancellation Notice time required

lliness Before 8:30am on the day of the lesson Makeup lesson arranged at a mutually convenient time

(maximum 2 makeup lessons per term)

OR

Not due to iliness At least 24 hours’ notice

Online lesson arranged for the scheduled lesson time

Discontinuing lessons As much notice as possible No refunds given for outstanding lessons

Teacher cancels lesson As much notice as possible Makeup lesson arranged at a mutually convenient time

Punctuality

If you are late to your lesson, the lesson will still finish at the scheduled time. If | am running late, | will ensure you get your full
lesson time.

Please reach out if you have any questions or queries. Many thanks for your time.

Hannah



